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92    HELPING HANDS
Disruptors have found new ways of transforming various industries with 
intelligent technologies which have put significant pressure on enterprises 
in Singapore and around the world. With a good education and training 
system, and a cohesive relationship among the Government, businesses 
and people, Singapore is well placed to respond to such digital disruptions. 
Nevertheless, Singapore companies must strive for quality growth based 
on innovation, expand beyond Singapore and create an environment that 
enables innovation, said Minister in the Prime Minister’s Office and Labour 
chief Chan Chun Sing17.
No two industries are disrupted in the same way. With help from the 
Economic Development Board (EDB), SPRING Singapore, Infocomm 
Development Authority of Singapore (IDA) and International Enterprise (IE) 
Singapore, specific strategies can be devised for individual companies to 
develop new technologies or invest in the upgrading of skills. This will ensure 
that companies in Singapore constantly improve and stay proactive against 
disruption. In the next section, we will look at some tax and non-tax incentives 
that are in place to assist companies with respect to disruption. 
Non-tax incentives
The non-tax incentives include the following:
1.  Market Readiness Assistance (MRA) Grant
2.  Automation Support Package (ASP)
3.  Initiatives in New Technology (INTECH) Scheme
4.  Research Incentive Scheme for Companies (RISC)
5.  Equity Co-Investment Scheme
6.  Secondment of experts 
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Market readiness assistance (MRA) grant
The objective is to accelerate the international expansion of Singapore SMEs, 
this grant supports pre-determined activities focused on helping companies 
in overseas set-ups, identification of business partners and overseas market 
promotion.
Support
• 70 percent of the eligible cost for approved activities, capped at S$20,000 
per company per fiscal year
• Maximum of two applications per fiscal year, starting on 1 April and ending 
on 31 March the following year 
• Limited to one activity (e.g. market assessment, market entry, or 
participation in a trade fair) per application 
To Qualify
• Global Headquarter anchored in Singapore
• SMEs with annual turnover of less than S$100 million per annum based on 
the most recent audited report
• Retrospective applications will not be accepted (Trade Fair applications 
may be accepted).
For more information
https://www.iesingapore.gov.sg/-/media/IE-Singapore/Files/Assistance-for-
Local-Companies/IE_MRA_Grant_Insert_FA_Oct2016.ashx?la=en
Automation support package (ASP)
The objective is to allow companies to tap on a package of grant, tax and 
loan incentives to defray the cost of large-scale deployment of automation 
solutions across existing operations.
94    HELPING HANDS
Support
ASP Components:
• Capability Development Grant (CDG)
- Local companies can apply to defray the costs of implementing 
automation solutions.
- Pilot automation projects
o The CDG defrays up to 70 percent of qualifying project costs (e.g. 
consultancy, training, certification and equipment costs) for first-
time implementation of automation solutions. This includes mobile 
ordering applications, self-ordering/payment kiosks and robotic 
arms for production lines.
- Full-scale automation projects
o The CDG has been enhanced to support large-scale deployment of 
automation solutions. Under the ASP, companies that wish to rollout 
automation solutions across existing operations may now apply for 
additional funding support of up to 50 percent of qualifying project 
costs. A grant support of up to $1 million may be awarded for each 
qualifying project.
• Investment Allowance
- Local companies may receive a 100 percent Investment Allowance for 
automation equipment under ASP.
• Enhanced SME Equipment Loan
- Local companies may apply for loans of up to S$15 million for automation 
equipment under ASP.
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To Qualify
The deployment of automation solutions should result in a leaner manpower 
format and significant productivity improvement through:
• Mechanisation of manual operational processes,
• Redesign of existing workflows and processes, and/or
• Adoption of technology that is above the industry norm.
• The ASP does not support the following activities:
• Replacement/upgrade of equipment that does not result in the above 
outcomes
• Equipment purchase for setting up of new operations, such as production 
lines or outlet
For more information
https://www.spring.gov.sg/Growing-Business/Packaged-Support/Pages/
Automation-Support-Package.aspx
Initiatives in new technologies (INTECH) scheme
The objective is to encourage manpower development in applying new 
technologies, industrial research and development, and professional know-
how within companies or industries. INTECH is specifically for company 
specific and industry wide projects.
Support
• Company Specific Projects 
- For trainees, the grant is based on fixed quantum per trainee day (t-day) 
up to a maximum period of 24 months. 
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- For trainers, grant support is subject to a maximum of 50 percent of 
allowable costs for start-up training and 70 percent of allowable costs 
for research and development training. The maximum total grant is 
S$10,000.00 per trainer per month up to a maximum period of six 
months. 
- For local training projects that involve expatriate trainers, support will 
be granted either on a fixed quantum per trainee day basis or as a 
percentage of allowable costs for the expatriate trainer(s) in Singapore. 
• Industry Wide Projects 
- Support of up to 70 percent of allowable costs may be given. Equipment 
and building costs may be supported for projects that benefit the whole 
industry.
To Qualify
• Singapore-registered firms, companies or organisations are qualified.
• Trainees must be Singapore Citizens or Permanent Residents (PR). In 
some instances, support under INTECH may be extended to expatriate 
staff who can transfer know-how or knowledge to Singapore Citizens. 
Expatriate staff supported should attain PR within 2 years from the 
completion of training.
• Trainees should be employees of the company or business entity receiving 
the INTECH grant 
For more information
https://www.edb.gov.sg/content/edb/en/why-singapore/ready-to-invest/
incentives-for-businesses.html
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Research incentive scheme for companies (RISC)
The objective is to award government grants to develop research and 
development capabilities in strategic areas of technology. Provides co-
funding to support the development of strategic technologies, capabilities 
and the establishment of centers of competence in Singapore.
Support
• 3 years, with possibility of a second tranche of 3 years but at a lower 
support rate
• Capped at 30 percent of total qualifying local project costs
To Qualify
Project should develop strategic technologies or capabilities.
For more information
https://www.edb.gov.sg/content/edb/en/why-singapore/ready-to-invest/
incentives-for-businesses.html
Equity co-investment scheme
The objective is for SPRING SEEDS Capital Pte Ltd (SSC) to provide an 
equity-based co-financing option for Singapore-based start-ups with 
innovative products and/or processes with intellectual content and strong 
growth potential across international markets. SSC is the investment arm 
of SPRING Singapore and manages the SPRING Start-up Enterprise 
Development Scheme (SPRING SEEDS)
Support 
• For approved deals by the SPRING SEEDS Investment Panel, SSC 
matches the sum invested by third-party investor(s) dollar-for-dollar up to 
a maximum of $2 million. The total sum will be invested in tranches, based 
on identified milestones.
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• Both SPRING SEEDS Capital and the third-party investor(s) will then take 
equity stakes in the company in proportion to their investments.
• Subject to the company’s specific progress and performance, additional 
investments can be considered at a later round for up to $1 million, 
inclusive of the initial investment.
To Qualify
For applicant:
• Be a Singapore-based company with core activities carried out in 
Singapore.
• Be incorporated as a Private Limited company for less than five years.
• Have paid-up capital of at least $50,000.
• Be able to evidence substantial innovative and intellectual content for its 
products and/or services and/or applications.
• Have high growth potential with clear scalability for the international 
market.
• Have identified a ready, independent third-party investor(s).
For investors:
• The corporate or individual investor(s) must not have prior interest in 
the company at the point of application and must be independent and 
objective.
• The corporate investor(s) must be legal entities with a minimum paid-up 
capital of $500,000.
• The investor(s) must also be able to contribute to the startup’s growth. 
The investor(s) should possess the management experience, relevant 
business contacts and/or necessary technical expertise that can value 
add to the startup.
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• The investor(s) must be willing to take up a Board seat in the startup, 
should the investment be supported by SSC.
• The investor(s) must be prepared to invest at least $75,000 each into the 
business and conduct due diligence on the company.
For more information
https://www.spring.gov.sg/Nurturing-Startups/SEEDS/Pages/spring-start-
up-enterprise-development-scheme.aspx
Secondment of experts
The objective is for growing enterprises through Technology Upgrade (GET-
Up), an A*STAR initiative. It is a pro-active integrated approach aimed at 
boosting the global competitiveness of local technology-intensive enterprises 
to equip them for the knowledge-based economy.
Support
Technology for Enterprise Capability Upgrading (T-Up) - a multi-agency 
effort which involves seconding Research Scientists and Engineers to local 
enterprises for up to two years. T-Up is open to local enterprises with at least 
30 percent local shareholding, and are committed to undertaking R&D or 
innovative projects to upgrade their capabilities.
Operation and Technology Road-mapping (OTR) - provides the “big” picture 
view of the technology required to meet various business and market needs. 
Financial co-support will also be provided to eligible companies.
For more information
https://www.a-star.edu.sg/simtech/industry/technology-upgrade-get-up.
aspx
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Tax Incentives
The tax incentives include the following:
1. Pioneer Incentive
2. Development and Expansion Incentive
3. Land Intensification Allowance (LIA)
4. Writing-down allowance for IP acquisition
5. Approved royalties Incentive
Pioneer Incentive
The objective is to allow a pioneer enterprise or pioneer service company to 
claim capital allowances upon expiry of its tax relief period during the basis 
period for any year of assessment.
Support
The Minister for Trade and Industry may approve any qualifying company 
to be a pioneer enterprise or pioneer service company. Upon approval, the 
company will enjoy a tax relief period not exceeding 15 years. During the tax 
relief period, income derived by the company from the pioneer trade will be 
exempt from tax.
For more information
https://www.iras.gov.sg/irashome/uploadedFiles/IRASHome/e-Tax_Guides/
etaxguide_CT_PI_CA%20upon%20expiry%20of%20tax%20relief%20
period_2014_08_29.pdf
Development and expansion incentive
The objective is to enable the income and direct expenses of the two trades 
or businesses to be recorded accurately for tax purposes
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Support
The Development and Expansion Incentive provides a reduced corporate 
tax rate of 5 percent or 10 percent on incremental income from qualifying 
activities for a specified period of time. Applicants are required to submit 
plans for substantive commitments in manufacturing or growing leading-
edge activities or capabilities in Singapore. Factors of consideration also 
include the significance of the proposed investment to the development 
of the industries in Singapore, contributions to the growth of research and 
development and innovation capabilities, as well as potential spin-off to the 
rest of the economy.
For more information
https://www.edb.gov.sg/content/edb/en/why-singapore/ready-to-invest/
incentives-for-businesses.html
Land intensification allowance (LIA)
The objective is to support enhanced land productivity among industrial 
users. LIA is available to businesses in industry sectors that have large land 
takes and low gross plot ratios. To encourage co-location of activities and 
allow a more efficient value supply chain, the LIA was enhanced during the 
2016 budget.
Support
Initial allowance (IA)
IA comprising 25 percent of qualifying capital expenditure will be granted 
in the year of assessment relating to the basis period in which the capital 
expenditure is incurred.
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Annual allowance (AA)
AA comprising 5 percent of qualifying capital expenditure will be granted 
upon the completion of the construction or renovation/ extension works, 
as long as all the qualifying conditions are met. If the “minimum floor area” 
requirement is not met at the end of any basis period, AA will not be granted 
for that year of assessment.
For more information
https://www.iras.gov.sg/irashome/Businesses/Companies/Working-
out-Corporate-Income-Taxes/Claiming-Allowances/Land-Intensification-
Allowance--LIA-/
Writing-down allowance for IP acquisitions
The objective is to enhance Singapore’s attractiveness as an international 
intellectual property holding location, writing-down allowances are granted 
on capital expenditure incurred in acquiring intellectual property rights (IPRs) 
under Section 19B of the Income Tax Act.
Support
Prior to year of assessment 2017, writing-down allowances will be granted 
to the transferee on a straight-line basis over a 5-year period on the capital 
expenditure incurred in acquiring the IPRs.
With effect from year of assessment 2017, companies will be allowed to 
make an irrecoverable election to claim the writing-down allowances over 
a 5, 10 or 15-year period (on a straight line basis) on capital expenditure 
incurred in acquiring the IPR. 
For more information
https://www.iras.gov.sg/IRASHome/Businesses/Companies/Working-out-
Corporate-Income-Taxes/Claiming-Allowances/Writing-Down-Allowances-
for-Intellectual-Property-Rights/
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Approved royalties incentive
The objective is to encourage companies to access cutting-edge technology 
and know-how for substantive activities in Singapore. Under the scheme, tax 
exemption or a concessionary tax rate may be granted on approved royalties, 
technical assistance fees or contributions to research and development costs 
made to a non-tax- resident for providing cutting-edge technology and know-
how to a company for the purpose of its substantive activities in Singapore.
Support
Qualifed companies will be taxed on the lower of: amount of royalties after 
allowable deductions; or 10 percent of the gross royalties. The tax concession 
does not apply to royalties or payment received for any work published in any 
newspaper or periodical. Also, it will no longer apply to approved intellectual 
property or approved innovation from the Year of Assessment 2017.
For more information
https://www.iras.gov.sg/IRASHome/Individuals/Locals/Working-Out-Your-
Taxes/What-is-Taxable-What-is-Not/Royalty/
Conclusion
In this age of digital disruption, businesses in all industries are experiencing 
changes in their competitive environments that result from the use of digital 
technologies by new market entrants or established companies. With such 
uncertain economic times and increased competition, Singapore companies 
should strive to invest in enablers such as training and information technology 
to raise the level of innovation and digital proficiency.
The Singapore government has taken the lead in responding to digital 
disruption by providing assistance schemes and grants to local companies 
to raise their level of market readiness and automation in order to improve 
competitiveness and business growth. However, government efforts will be 
futile if Singapore companies do not participate actively and fail to make 
responding to digital disruption a top priority.
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